Karlsruher Institut fir Technologie
SKIT «m)

Kaiserstrasse 12
76131 Karlsruhe

Karlsruher Institut fiir Technologie (KIT)

Sehr geehrter Herr .
Prof. Dr. Alexander Madche (PERSONLICH)

Auswertungsbericht Lehrveranstaltungsevaluation an die Lehrenden

Sehr geehrter Herr Prof. Dr. Madche,

mit diesem Schreiben erhalten Sie die Ergebnisse der automatisierten Auswertung lhrer
Lehrveranstaltung ,Digital Transformation of Service Systems (Part 1)*.

Ihre Lehrveranstaltung ,Digital Transformation of Service Systems (Part 1) hat den
Lehrqualitatsindex

LQI =100.

Die Auswertung zu lhrer Lehrveranstaltung gliedert sich in folgende Abschnitte:

Zu Beginn der Auswertung werden die Ergebnisse der Befragung in Form von Haufigkeitstabellen
dargestellt. Bei allen Fragen wird die Anzahl der abgegebenen Antworten (n) angezeigt. Bei den 5er-
Skalafragen finden Sie zusatzlich neben dem Histogramm den Mittelwert (mw) und die
Standardabweichung (s) der jeweiligen Frage. Neben manchen Fragen finden Sie zudem ein
Ampelsymbol abgebildet. Diese Fragen dienen der Qualitatssicherung der Lehre. Im vorletzten Teil
werden samtliche 5er-Skalenfragen in einem Profilliniendiagramm abgebildet. Zuletzt sind die
Antworten zu den offenen Fragen aufgelistet.

Mit freundlichen GriilRen,
Ilhr Evaluationsteam



Prof. Dr. Alexander Madche, Digital Transformation of Service Systems (Part 1)

Prof. Dr. Alexander Madche

Digital Transformation of Service Systems (Part 1) (173) .'&(IT
Erfasste Fragebodgen = 10 e st

Periode: WS 18/19

Auswertungsteil der geschlossenen Fragen

Leg e nd e Relative Haufigkeiten der Antworten ~ Std.-Abw. Mittelwert
25% 0% 50% 0%  25% 5

Fragetext Linker Pol , , Rechter Pol AL

s=Std.-Abw.

E.=Enthaltung

1 2 3 4 5
Skala Histogramm g

Qualitatsindex

Erklarung der Ampelsymbole Der Mittelwert liegt unterhalb e Der Mittelwert liegt im [8] Der Mittelwert liegt innerhalb
9 pelsy der Qualitatsrichtlinie. 8) Toleranzbereich der _3_ der Qualitatsrichtlinie.

Qualitatsrichtlinie.

1. Questions concerning the studies

" Which program do you study?

Production and Operations Management 0% n=g
Management of Product Development 0%
Electronic Systems Engineering and Management 0%
Service Management and Engineering ( ] 100%
Financial Engineering 0%
Green Mobility Engineering 0%
Energy Engineering and Management 0%
MBA Fundamentals Program 0%
Technical Short Courses 0%
2 How many hours per week have you put, on average, into your preparation and follow-up for this course, so far?
n=7

none 0%

S — 2%
1<2h(_) 14.3%

2<3h 0%
34nh(_ ) 14.3%
4<5h 0%
s6h( ) 28.6%
6<7 h 0%

7 h and more 0%

2. Questions concerning the lectures
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2 My commitment to this course is reflected by: (multiple choice)

regular attendance [ ] 100% n=10
constant taking of notes ) 60%
active contributions | ) 80%
regular studying at home C] 10%
study group attendance S 20%
reading of the recommended literature :] 30%
work through scripts/materials C] 10%
tutorial/exercise attendance 0%
internet research :] 30%
S 50%  50% 0% 0% 0%
22 How do you assess the participation of your very intensive T : : : very small n=10
colleagues in the course? ' o053
1 2 3 4 5
) , . 90%  10% 0% 0% 0%
2% How much do you enjoy attending this course? very much - — : : not at all n=10
'—"|—| mw=1,
$=0,32
1 2 3 4 5
I . . 778% 222% 0% 0% 0%
2% Coordination of the contents of this course with very good very bad n=9
: : ; v 9 = Y mw=1,22
that of other courses in my curriculum is 5=0,44
1 2 3 4 5
Please rate the lecture regarding to the following aspects: =~ ...
10%  10%  80% 0% 0%
2.5) —
Contents very easy = 1 very difficult nm_vJEZ 7
s=0,67
1 2 3 4 5
2.6) Scope 0% 0% 60% 40% 0% 10
. n=
p little |__'_| much mw=3.4
s=0,52
1 2 3 4 5
. : 10%  20%  60%  10% 0%
27 Previous knowledge required lite —T— T T T much n=10 _
F 1 mw=Z,
' s=0,82
1 2 3 4 5
0%  10%  80% 10% 0%
2.8) -
Speed too slow —— too fast %111:3
$=0,47
1 2 3 4 5
. 60%  20% _ 10% 0% _ 10%
29 Clamty (helpr| examples) very clear I (] | very abstract n=10
I ) | mw=1,8
s=1,32
1 2 3 4 5
. . . . . 60% 30% 10% 0% 0%
219 guitability of teaching and learning materials very good T [ very bad n=10 _
F 1 mw=
! s=0,71
1 2 3 4 5
. 60% 40% 0% 0% 0%
2" Do you understand the importance of the course very dlearly T } > > > > not at all n=10
contents to your further studies? 053
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212 The course enhances (multiple choice)

my practical competences [ ) 70% n=10
transfer and application of the lessons learned to other contexts [ ] 50%
my analytical capacities :] 30%
my own initiative ) 60%
my capacity to cooperate ( ) 50%
my independent working skills : 40%
. . 80% 10% 10% 0% 0%
213 | learn a lot during this course completely true 11 —T - not at all n=10
F mw=1,
' s=0,67
1 2 3 4 5
i . 70%  20% 10% 0% 0%
214 \Was the lecture material of good quality very good o — : very bad n=10
L ] 1 mw=1,4
s=0,7
1 2 3 4 5
. 80% 20% 0% 0% 0%
219 Were you able to understand the lecturer in terms very good ] very bad n=10 _
'|—| mw=1,
of language $=0,42
1 2 3 4 5
: f . 44,4% 333% 22,2% 0% 0%

219 Were you content with the rate of interactive very much T2l not at all n=o
elements such as team work, case studies and ¥ o83
exercises in the lecture?

1 2 3 4 5

3. Questions concerning the room conditions
. . . 77,8% 11% 11,1% 0% 0%
" The size of the room in comparison to the number appropriate . — - inappropriate n=9
. . . I ) J mw=1,33
of course participants is s=0,71

1 2 3 4 5
556% 222% 222% 0% 0%

32) . . . . , B § 5

The acoustics in this room is very good : N : very bad mﬂm
s=0,87
1 2 3 4 5
556% 222% 11,1% 111% 0%
33) \si e f B : : : : _
View conditions in this room are very good \ N : very bad rr:q_\i?=1,7s
$=1,09
1 2 3 4 5
5. Monitoring }
90% 10% 0% 0% 0%
5.1) _
Please rate the course as a whole very good very bad 21_\;31,1
s=0,32
1 2 3 4 5
. . 10%  10%  70%  10% 0%
2 How large is the the amount of work for this very small - — T T T very large n=10
J mw=2,
course? . 620,79
1 2 3 4 5
. . . 444% 333% 222% 0% 0%
% The amount of work required for this course is... adequate T : inadequate o
, J mw=1,
! $=0,83
1 2 3 4 5
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. 90% 10% 0% 0% 0%
>4 How is the course structured? very well |° — : > very badly Q n=10

mw=1,1
s=0,32

*® Does the lecturer appear dedicated and motivated very strongly not at all n=10
during the course? Q o

Is the lecturer responsive to questions and very strongly not at all n=10
concerns of the students? @

Thank you for your cooperation!
For more information see: www.sek.kit.edu/eval-info
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Profillinie

Teilbereich: 01. WiSe 2018/19 Hector School
Name der/des Lehrenden:  Prof. Dr. Alexander Madche
Titel der Lehrveranstaltung: Digital Transformation of Service Systems (Part 1)

(Name der Umfrage)

Verwendete Werte in der Profillinie: Mittelwert

{ 2. Questions concerning the lectures }

22) How do you assess the participation of your very intensive " very small _ _
colleagues in the course? / n=10 mw=1,50

23) . ) . ” _/

How much do you enjoy attending this course? very much _\ not at all n=10 mw=1,10

24)  Coordination of the contents of this course with that very good L very bad 5 B
of other courses in my curriculum is \\ n=9 mw=1,22

~N

2.5) ~ -

Contents very easy N very difficult =10 w=2,70
\\\

2.6) .

Scope little > much =10 mW=3.40
/

27) . ) . /

Previous knowledge required little _\ much n=10 W=2,70

2.8)

Speed too slow ~ too fast =10 w=3,00
e

2.9) iri i
Clairity (helpful examples) very clear /_ very abstract =10 mw=1.80

210) Suitabili ) . ) _/

Suitability of teaching and learning materials very good I_ very bad n=10 mw=1,50

2.11) Do you understand the importance of the course very clearly l not at all B B
contents to your further studies? I n=10 mw=1,40

2.13) i i 1
I learn a lot during this course completely true _\ not at all n=10 mw=1,30

2.14) i i L
Was the lecture material of good quality very good /_ very bad n=10 =140

2.15) Were you able to understand the lecturer in terms of very good .[ very bad
language N n=10 mw=1,20

\

2.16) Were you content with the rate of interactive very much \_. not at all 5 B
elements such as team work, case studies and n=9 mw=1,78
exercises in the lecture?

3. Questions concerning the room conditions

3.1)  The size of the room in comparison to the number of appropriate » inappropriate _ _
course participants is \ n=9 mw=1,33

32) ics in thi i
The acoustics in this room is very good \‘ very bad =9 mw=1.67

33) \jj iti in thi
View conditions in this room are very good ‘. very bad =9 =178

5. Monitoring
5.1) s
Please rate the course as a whole very good - very bad n=10 mw=1,10
~ ~
S
52) How large is the the amount of work for this course? very small N very large
n=10 mw=2,80
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5.3) i i i - i

The amount of work required for this course is... adequate Va inadequate n=9 mw=1.78
5.4) i ?

How is the course structured? very well =/ very badly n=10 mw=1,10
55) Does the lecturer appear dedicated and motivated very strongly not at all _ _

during the course? n=10 mw=1,00
56) |s the lecturer responsive to questions and concerns very strongly 1 not at all _ _

of the students? T n=10 mw=1,00
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